
MOBILE DEVICES WORKFLOW
With the RelayHelper app, our goal is not only to make analysis more visual, but also to make 
it less dependent on the operating system, hardware, and location.

We work in critical infrastructure, and many of us need to be able to analyze events 24/7. 
That’s why it makes perfect sense to have a tool that lets you review event files right on a 
mobile phone or tablet.

We’re still exploring the best way to deliver this experience. RelayHelper 3 introduces several 
new features that need clarification, so our mobile workflow vision becomes clearer and 
more consistent.

1 OVERALL WORKFLOW.
Mobile phones usually have narrow 
screens, which makes it difficult to display 
all the necessary information. We found 
that it’s more convenient to start the analy-
sis in landscape mode, so before you begin, 
make sure auto-rotation is enabled on your 
device. When you open the COMTRADE 
page on a mobile device, you’ll see the 
following message.

Please, press the Got it! button to proceed.

Note: The button in the top-left 
corner lets you expand the main 
view by hiding the top menu.



When you rotate your device to landscape mode, hide the top menu, and open an event file, 
the page looks like this:

You can open files from the File menu using options such as OneDrive or RelayHelper Stor-
age, or you can open files directly from your device. 

Note: When opening COMTRADE files from your device, you must select the *.cfg and *.dat 
files separately. 

We found it more convenient to upload event files to RelayHelper Storage first and then 
open them from there.

 

2 NAVIGATION THROUGH THE MAIN WINDOW.
Drag the cursor handles to move the cursor. 
Tap in the main view to place it.
Pinch with two fingers to zoom.
Swipe on the measurement section to pan vertically.



Swipe on the main window to pan horizontally.

There are no other differences in the tools or how to use them, so please refer to the rele-
vant manuals.


